User pocket guide

Ophelia Support Helpdesk

1. Login
Go to https:/helpdesk.ophelia.de and login with your email and password.

Helpdesk Online

E-mail (business)

Password

[0 Remember logon data
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Forgot your password? Please click here,
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Go to “New request” and fill in all mandatory information. You have the possibility to upload
files as well.

Request for support
Please describe the problem.

This request is for |

Subject mandatory

Request mandatory

Contact person mandatory

Upload

| Browse... | 8, ]

If you are responsible for more than one hotel you have to choose this site, you are requesting
for.

This request is for
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3. Processing requests

@he]iff

Go to “Requests” to get a complete overview of all tickets you’ve created (open tickets, tickets

in progress, closed tickets).

Open Requests

Reguests in progress

Closed Requests

You find all necessary information to your requests.

Open Requests ‘ ‘ Requests in progress ‘ ‘ Closed Requests
All requests are displayed.
Mumber Status Request ‘
Filter Filter Filter
887 Accepted configuration of a VPN connection on
her workstation
886 Accepted bartech doesn't working again ‘
883 Accepted user [N =t write and
save [N
I (<< helow)
878 Accepted I :tcp working (see
below)

You can add information and comments or you can complete requests by yourself.

configuration of a VPN connection on her workstation

Request configuration of a VPN connection on her workstation

Number
Ticket type

Submitter

Customer
Status
Created on
Changed on

Priority

887

Improvement

Accepted

3/16/2017 11:04 AM
3/16/2017 11:07 AM
Medium



4. Reset password

Go to “your name” on the upper right side to change your password.

" Al requests
All my company's requests
Only my requests

Change password
Log off




